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Without a steady paycheck,
adequate home equity, a stable
retirement portfolio or
sufficient savings to meet

household expenses, millions o
Americans may be at risk fc
mental health outcomes such
depression, anxiety,




Let's talk about...

We will review the research documenting the
relationship between financial stress and

w tion about new
ap d consult with
pro | planning,

Ids.
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Financial Health is Part of Overall Health and
Wellbeing
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What is Mental Health?

Mental Haalth - Mental lliness Continuum

Martal health problams

he[allh | | AN lliness
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Financial Health is Part of Overall Health and
Wellbeing

Physical health 94%
Mental/emotional health 91%
Personal appearance/hygiene/self-care 87%
+ Financial health @
Social connections with others 79%
Level of achievement/accomplishment 68%

State of the economy 64%
State of your country 64%

State of your lacal community

R ' mHealth Info-entials
Spirituality 57%

Source: Edelman Health Engagement Baromeler, Oclober 2008
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Emntional problame
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“You're more likely to
attack than you are to s
attack,” says Linda Rosen
Council for Community Beha




The feeling ¢

Money is a subject that elicits a host G
reactions that stem from religious, cul
socioeconomic, gender and ethnic e
Our thoughts can trigger emotic
influence financial behaviors
spending and saving habits.
Similarly, our emotions can inf
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Unconscious and automat
scripts are deeply ingrai
sense of self and the
to identify and cha
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Clients come to us wi
about..

U.S. State Unemployment

m Unemployment Rate Year Ago ® Unemployment Rate
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Average Retirement Savings Shorifalls,
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Figure 1
Average Retirement Savings Shortfalls,

e by Gender, Marital Status and Age Cohort (In 2010 Ss)
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Percent of Balance 90+ Days Delinquent by Loan Type
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...aszas many unsettling feeling










© Randy Glasbergen
www.glasbergen.com

“For fast relief from stress, depression and anxiety,
four out of five doctors recommend money!”
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Underemployment
Unemployment Compulsive
buying
Bankruptcy Maynard &
Feldman, 2011 Mossakowski, ngh
Kidger et al 2011; 2009 Ditimar, 2004 Debt
Meltzer et al,
2011 Drentea &
Foreclosure Reynolde. 2002
Taylor, Pevalin &

Philips, Welty & Gambling
Smith, 1997

Todd, 2007
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Couples bt
with higher dek
levels argued more
frequently and spent
less time together as
they felt their
marriage was unfair
(Dew, 2008).

y, but
with more

and result in
than other
) et al,

/
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FIGURE 3. THE ASSOCIATION BETWEEN
FINANCIAL DISAGREEMENTS AND DIVORCE

Frequency of Financial Disagreements
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FIGURE 3. THE ASSOCIATION BETWEEN

FINANCIAL DISAGREEMENTS AND DIVORCE

Frequency of Financial Disagreements

Less than Several times
once permonth  per month

e Husband == Wives

Once a week

Several times
per week

Almost
everyday

% Increase in the Risk of Divorce



f B,
‘Couples express greater
marital satisfaction
when they perceived
they were financially
competent (Kerkman et
al, 2000) and shared
financial resources and
decision making

Kurdek, 1991).




Arguments about money
may not occur with the
highest frequency, but
they occur with more
Intensity and result in
less resolution than other

conflicts (Papp et al,
2009).



1. Low Income

2. High debt, low assels
3._Negative linancial events

Economic Hardship

N

Economic Pressure

1. Unmet material needs
2. Unpaid debts

3. Painful cutbacks

Parent Distress

1. Emotional problems
2. Behavioral problems

N

Disrupted Family Relations
1. Interparental conflict/withdrawal
2. Harsh, inconsistent parenting

5

Child and Adolescent Adjustment
1. Emotional, behavioral problems
2. Impaired compatence
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Total student loan balances by age group /

increasing across all age groups

aner C

Billions of Dollars
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Total student loan balances by age group
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ssional to do when....

ssues t sonse from a client such as

rry ab s on one’s death,
listress over . divorce,
iety about s ‘ing or hiding assets,

-fear of the possibi o one’s assets,
-concern about an investment loss.

A financial professional may be the “holder of
secrets, goals and dreams” as a client is likely to
confide in his/her financial professional more than a
doctor, priest, or therapist.  (swanson, A.c. &Briadfort, R. 2012).




Figure 1: Non-financial Issues that Clients Raise with Financial Planners

Average Percentage of Clients
Who Ralse the Issue
O 10 20 30 40 50 6 70
1
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Personal life goals

Physical health

Job/career/profession

The death of someone very close to the client

Conflict with children

Marital problem

|
1
|
||
|

Children’s medical/emotional problems

Divorce (pending or final)

I

Conflicts with extended family members (other than | '

spouse and/or children) | |

I

Spending addiction

Legal problems (excluding estate, tax, |
and/or divorce Issues)

Religious/spiritual Issues
Mental health

Depression/general unhappiness

Children’s addictions (drugs, gambling, eating,
spending, sex, etc) |

Client’s addictions, other than spending
(substance abuse, gambling, sex)

Sexual problems
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Figure 1: Non-financial Issues that Clients Ralse with Financlal Planners

Average Percentage of Clients
Who Ralse the Issue
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Personal life goals
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The death of someone very close 1o the client
Conflict with children

Marital problem

Children’'s medical/emotional problems

Divorce (pending or final)

Conflicts with extended family members (other than
spouse and/or children)

spending addiction
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Table 3:

=

Incident

During a planning session a client became
emotionally distraught (e.g., started crying,
trembling, sobbing, or became violent).

You were told a secret by your client (other than
relevant financial facts), who said that you are the
only person who knows this.

You offered to pray for your client.

You served as a mediator between a husband and
wife because of their marital discord.
V-« served as a mediator between a client and his/

T~ a
():PrRe2ZI

s erhilAdran

Yes

973
(74.4%)

732
(57.6%)

630
(49.4%)
620
(47.5%)
574

fAA NN

334

539

645

/31

Rank Order of Coaching/Counseling Critical Incidents Faced by
Financial Planners

Responses
1,307

1,271

1,275

1,306

1,305
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(e.g.,a child asked you to appmach his/h« pamnt
[your client] for special consideration).

You served as a mediator between a client and
extended family member(s) (other than spouse
and/or children).

You were asked by an organization to lobby your
client to include that organization as a beneficiary
in a will.

Either you or a client requested that a planning
session be rescheduled because the client’s
emotional distress prevented continuation of that
session,

You tried bringing a client closer to God (or to his/
her spiritual “core values”).

Your client established a trust and listed you as
either the sole or co-executor of the trust.

Your client asked you whether he/she should or
should not have children.

You learned that a client was thinking of suicide.

11 ware invalvad in an interventian to ast a cliant

‘- _— "-"

374
(28.7%)

335
(26.4%)

334
(25.6%)

273
(21.5%)
268
(21.2%)
150
(11.8%)
129

(10.1%)
110

928

932

972

996

998

‘.‘18

1,143

1.191

1,302

1,267

1,306

1,269

1,266

1,268

1,272

1301



13

14

15

16

17

19

Either you or a client requested that a planning
session be rescheduled because the client’s
emotional distress prevented continuation of that
session,

You tried bringing a client closer to God (or to his/
her spiritual *core values®).

Your client established a trust and listed you as
either the sole or co-executor of the trust.

Your client asked you whether he/she should or
should not have children.

You learned that a client was thinking of suicide.

You were involved in an intervention to get a client
into therapy.

You were involved in an intervention to get a
client’s family member into therapy.

You were involved in an intervention to get a
client’s family member into drug treatment.

You were involved in an intervention to get a
client into drug treatment.

334
(25.6%)

273
(21.5%)
268
(21.2%)
150
(11.8%)
129
(10.1%)
110
(8.5%)
90
(6.9%)
58
(4.5%)
41
(3.1%)

972

1,118

1,143

1,191

1,212

1,243

1,261

1,306

1,272

1,301

1,302

1,301

1,302



als as Helpers

for...

e Sadness, guilt, anxiety, mood
swings, hopelessness

Emotions

e Self-criticism, worry, indecisiveness,

ThO Ughts pessimism, thoughts of death or

suicide, self-blame

e Crying spells, withdrawal, neglect of

Be h aVi or responsibilities, loss of interest in

appearance and work
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Financial Professionals as He
What to look for...

_ e Chest pain, hyperventilation,
Physical dizziness, tremors, sweating, rapid
heartbeat, numbness, vomiting

e Decreased concentration,

Psychological irritability, unrealistic or excessive
fear and worry, anger

e Avoidance, distress in social

Behavior situations, phobic behvaior




Threatening
himself or herse
- Talking or writing about suicide
- Hopelessness

- Rage, anger, seeking revenge

- Acting recklessly or engaging in
risky behavior

- Feeling trapped, like there's no
way out
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Poor sub

Distracting

questions Cliches

No Response Advice Listen

* [tcanbea * This type of * This may be * Your s Maintain
mistake to say response interpreted interpretation eye contact
nothing. The generally as the client of the e Leanin
client may focuses on does not problem may .

. . ¢ Invite the
think she or your agenda really have a distort the client to tell
he has said and ignores problem, at content of -
something the client’s least not a the client’s 4
that doesn’t feelings. serious one. story. * Su§pgnd
E—- opinions
response and

judgment

oing as a
ence Process

question

s Express
concern

e Encourage
client to talk
to other
people as

weII as to |

s |t's ok 2 ask!

e How are
you
managing
the
challenges

in your life?

* Areyou
thinking of
hurting
yourself?

Tactics for communicating empathy

Watch
nonverbals

Body
language
speaks
volumes
about what
we are
thinking
and feeling.
We make
and
recognize
250,000
facial
expressions.
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Distracting

questions
e [tcanbea ¢ This type of e This may be e Your
mistaketosay =~ response interpreted interpretation
nothing. The generally as the client of the
~ clientmay focuses on does not problem may
- thinkshe or your agenda really have a distort the
he has said and ignores problem, at content of
I something the client’s leastnota the client’s
that doesn’t feelings. seriousone. ©  story.
merit a F

p response I i
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Hactics fo unicating empathy

: Ask the Watch
Listen Reach out :
e Maintain e Express e |t's ok 2 ask! e Body
eye contact concern e How are language
e Leanin e Encourage t you speaks
e |nvite the client to talk managing volumes
client to tell to other the about what
you more people as challenges we are
e Suspend well as to in your life? thlnkmg_
i you. e Are you and feeling.
‘ and thinkingof | ® We make
judgment hurting and
yourself? recognize

~ I 250,000
- facial
expressions.

©:Prez




A €@

o

MENTAL _
HEALTH A 12-hour certification course to help communities better
FIRST AID

understand mental illness and respond to psychiatric emergencies.

The Ac

Assess for risk of suici
Listen nonjudgmentally
Give reassurance and
Encourage apprc
Encourage self-
stra

ynal help
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Ask A Question,
Save A Life

For Suicide
Prevention

r

The QPR Gatekeeper Training for Suicide Prevention

-- a brief educational program for those who are strategically
positioned to encounter and refer someone at risk of suicide

-- designed to teach "gatekeepers‘ the warning signs of a suicide
crisis and how to respond by fi llowing three steps:

1
Question the individual's desire or intent regarding suicide
Persuade the person to seek and accept help
Refer the person to appropriate resources

A "




Types of Financial Professionals




nancial Therapy

and economic aspects
that promote
financial health.



Business Models

AFC- CFP - LMFT- LMHC

A A 4

Communication Co-location Coordination

A 4

AFC - CFP LMHC/LMFT




Let's cont ation

treach is
cial
sconomic
ychology and
inancial

Dr. Michael Gut
focused on helpi
security. His resea
status, financial educsa
financial socialization are
behaviors.

As a Marriage and Fg
Financial Planner
interventions & ement
strategies to help c ir
relationships wi ' 2ir financial
beha\!' S.
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